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INOVA Mobile Banking Quick Reference

Participating members can use Mobile Banking to obtain account balances, view
transaction history and make transfers between accounts. They can also find the nearest
CO-OP ATM or shared branch (not available with text banking method).

Mobile banking has a website for enroliment and two methods of using the service on a
phone: Text Banking and Mobile Browser.

Once enrolled, users need to activate the service on the enrolled phone(s) before they
can use the service.

Enrolling
On a computer, go to www.inovafcu.org. A link is provided on the INOVA website.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privecy Policy
Enter Your Account Credentials

Fanse anter your User 1D and pasiword 1o sign on. If you are & rew user, plaste chelk the button belom

Mew User?

Foraol your password?

Flease Select a Credit Union-  +

The New User wizard walks you through the following steps to enroll:
1. Enter your primary account number and identify your credit union.
2. Enter your name and last 5 digits of your social security number.

3. Authenticate by providing at least two of the following pieces of information as on
record with the credit union:

¢ Telephone number
e Street number

e ZIP Code

¢ Date of birth

CREDIT UNION MOBILE BANKING
Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information m Step 3 - Credentials Step 4 - NMickname

Accourt N;?llar: 5005 » Cradit Unioni The Mobile EFCU » Name: Mark Jones » Credt Union Shone: 555-876-5432 » Strest
Number:

Account Authenlication

Primary Account Number:
Hember Credit Union:

The account is authenticated
once two of these four items

Name: Hark Jones match the data on record with
Iﬁ:“ 5 Digits of Social Security your credit union.

Phone Number on Record with Credit =527 252
Union:

Street Number:

Zip Code: 2345

Date of Birth (MM/DD/YYYY): 12/25/1925

4. Create a user ID, password, and nickname for your mobile account.
5. Register your supported mobile device by selecting your carrier, entering your mobile
phone number, and accepling the terms and conditions of use.

I N("')\f':\ Mobile Welcome to INOVA Mobile Banking

Ge! slarted in Iwo easy sleps!

Your phone is enrolied  To start using The Mobile EECU Mobile Banking you need 10

ACLVITE The service On jour phone.

¥ Mobie Banking

¢

B 00

6. Select your mobile service method(s):
o Text Banking — select this option even if you plan to use the browser’.
*  Mobile Banking — for devices with internet capabilities.

' Enables you to receive an initial message with link to the browser URL.

Mobile Banking Quick Reference

When enroliment is complete, you are provided with an activation code and instructions
for activating the service(s) on your phone. Take note of the activation code.

| ATAT
You must use your phone to complete the activation process within 24 hours.

Fvour aC¥vA%0n OO Mpires, nEd hips Swww co-opmobile orgh o-opfenrolienratmentsigrOn 10 gt a new Sctivation

Your Activation Code: 150962
Expires on Fri. Mar 12, 2010 09:20 AM EST

- PRIMT ACTIVATION INS TRUC TIONS >
|, (PRINT ACTVATION S TRUCTIONS 54 ]

Activating Your Phone
1. On your phone, view the text message from INOVA FCU (shortcode 282228).
2. To activate text banking, reply to the message with your activation code.

3. To activate mobile browser, select the link in the text message to go to the mobile

For | Account Balances | Transaction History Transfer
Send | B H T
Receive | Balances of all sub- | Which Account? Reply with From account, To
accounts account, and amount
Send Number representing Number of From account,
desired account number of To account,
amount
(Ex: 2 1 250.00)
Receive Recent transactions Details of transaction to
approve.
Send M for more (if prompted) | 1 to confirm the transfer
Receive More transaction history | Successfully transferred

Using Mobile Browser

For mobile browser, navigate to the mobile banking home page or the main menu.

2

banking page. -
IN@VA Mobile
Mobile Banking

1{ Son o]

NOTE: The activation code expires in 24  |[2] Find ATM/Branch

hours. If you need another one, return to  |[3] About The Mobile EFCU Mobile Banking
the enroliment website, sign in, select
MaNAGE DEVICES and then GET
ACTIVATION CODE,

4. Select SiGN IN and follow the prompts to
activate.

Begin at the main menu. Select Sign IN for all functions except the locator. Sign-on is not
required to search for ATM or Shared Branch locations (not available with text banking).

Mobile browser has an easy-to-use interface with link-based navigation. Examples of the

Once activated, you can begin using INOVA Maobile Banking.

Using Text Banking

[=282228

For all text banking functions, begin by sending a
command to shortcode 282228 (cuacct). Some
functions require additional replies. For a list of
available commands, send C to the shortcode.
(response shown right)

H: Transaction history
: Transfer money
L: Mobile Banking URL
HE: Help content
5: Disable Text Banking

|
The sequence of text exchanges is summarized in | :
the following table for the common commands. [ARr 21,2010 6:51:10 PM

primary screens are shown.

Main Menu

View Accounts/Balances

IN@VA Mobile
Main Menu

11] View Accounts

|2] Transter Funds

[3] Find ATM/Branch

{4] Get Help

[5] Sign Out

IN@VA Mobile

(1) Car Loan_ (Details )
Balance $12.183.33

{2) Share_ ( Details )
Balance $2,928.28

[3] Line of Credil ( Details )
Balance $11.360.48

[4] Share Drafl ( Details )
Balance $4.635.53

2 If you need the home page URL, return to the enroliment website, select MANAGE DEVICES, and
then MoBILE BANKING URL.
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Transaction History Transfer Funds

[N@VA Mobile
IN@VA Mobile S

Share Draft Share

Avail bal : $2,928.28
[Rearin Adtwty Transfoer To:

Share Draft
(1 13 Avail bal : $4,635.53
04/0522010  $100.00 Amount:
[2] 13 Teansfer $300.00
032472010 S688 Date:
(3] 13 Transfer st
037222010 $2.25 ( Make Transter )

Find a Location

You can search for CO-OP Network ATMs and/or Shared Branch locations by ZIP Code
or by address.

IN@VA Mobile

Nearby Locations

[1] 00 Mies
4191 15 Mile Rd.
Detalls | Map

[2] 0.0 Mies
£ b
Details | Map

[3] 0.0 Mies

a4 |
Details | Map
[4] 00 Mies

3909 14 Mile Road
Detalls | Map

Select a specific location to see its detail or view a map.

Updating Information

Return to the enroliment website (https://www.co-opmobile.org) at any time to perform
the following functions.

» Change password

e Add aphone

+ Change phone number and carrier

« Disable, re-enable, or permanently remove a phone

e Get another activation code

* Get the URL for mobile browser or downloadable application

e Delete your mobile account

Need Help?

Enroliment website FAQs: On our website, www.inovafcu.org, click on the Mobile
Banking link. Or type www,inovafcu.org in your browser

address bar. Select FAQs at the top.

Call your credit union at: 800-826-5465

© 2010 CO-OP Financial Services www.co-opfs.org
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Mobile Multimode

INOVA Mobile Banking Quick Reference

Participating members can use Mobile Banking to obtain account balances, view
transaction history and make transfers between accounts. They can also find the nearest
CO-OP ATM or shared branch (not available with text banking method).

Mobile banking has a website for enroliment and three possible methods of using the
service on a phone:

« Text Banking
e  Mobile Browser
« Downloadable Application’

Once enrolled, users need to activate the service on the enrolled phone(s) before they
can use the service.

Enrolling
On a computer, go to www.inovafcu.org. A link is provided on the INOVA website.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy
Enler Your Account Credentials

Plasse enter your Lner ID snd pazsword to gign on. If you are & new uter, pleste dlick the button below

Forgut your peswwacd?
Please Select s Credit Union- &

Lser 10 &r = e CasE 0

The New UskeRr wizard walks you through the following steps to enroll;
1. Enter your primary account number and identify your credit union.
2. Enter your name and last 5 digits of your social security number.

3. Authenticate by providing at least two of the following pieces of information as on
record with the credit union:
e Telephone number
e Street number
e ZIP Code

' A separate iPhone application is also available.

e Date of birth

CREDIT UNION MOBILE BANKING
Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information Step 2 - Authentwation Step 3 - Credentials Step 4 - Nickname

::omﬁ N;ﬂber: 5005 » Credit Unicn: The Mobile EFCU » Name: Mark Jones » Credit Unicn Phone: 555-876-5432 » Street

Account Authentication

Primary Account Number: The account is authenticated
Member Credit Union: once two of these four items

i HOLE e match the data on record with
Last S Digits of Social Securlty GG credictinton:

Phone Number on Record with Credit =55 076 2230
Union:

Street Number:
Zip Code:

Date of Birth (MM/DD/YYYY): 12125014925

4. Create a user ID, password, and nickname for your mobile account.

5. Register your supported mobile device by selecting your carrier, entering your mobile
phone number, and accepting the terms and conditions of use.

6. Select your
mobile service
method(s):

o Text
Banking —
select this
option
even if you

plan to use Tour phons it snreied. To sart using The Uotde EFCU Motde Banking. 1ou heed 1

anotherz. ‘ nj.u.ﬂnu; Lareta 58 par phane
«  Mobile '
Banking = e b—
includes
mobile
browser e — 4 .!'- uann«q ¥ Mobie Barking
and ' bl
downloada |3‘-=!"' | —— Sl
ble Thnee = =

application
(if you have a supported device).

Get started in two easy steps!

[ NGIVA Molyke  Welcome to INOVA Mobile Banking

? Enables you to receive an initial message with links to browser and/or downloadable application.

Mobile Banking Quick Reference

When enroliment is complete, you are provided with an activation code and instructions
for activating the service(s) on your phone. Take note of the activation code.

> 57} 6542210 | ATET
You must use your phone to complete the activation process within 24 hours,

Myour atthabon code wxpires, Wil hEps Swww C0-0pmobée orgico-opfennllignroidmenyaignOn 1o gt & new activilion

code

Your Activation Code: 150962
Expires on Fri. Mar 12, 2010 09:20 AM EST

Activating Your Phone
1. On your phone, view the text message from INOVA (shortcode 282228).
2. To activate text banking, reply lo the message with your activation code.

To activate mobile browser or downloadable application, select the link on your
internet-enabled device to go to the mobile banking page.

¢ For mobile browser, select SIGN IN and

follow the prompts to activate.

TN@VA Mobie
To activate

i H Mobile Banki
* If you have a supported device, there is "ﬂ_‘,_...- il Lamaner
[2] Find ATM/Branch
13

a download link at the bottom. Select the
link and follow the prompts to download
the application. Launch the application
and activate as directed.’

NOTE: The activation code expires in 24

To download and activate
hours. If you need another one, return to the

amebile application

enroliment website, sign in, select MANAGE
Devices and then GET ACTIVATION CODE.

Once activated, you can begin using INOVA Mobile Banking.

Using Text Banking

For all text banking functions, begin by sending a
command to shortcode 282228 (cuacct). Some
functions require additional replies. For a list of
available commands, send C to the shortcode.
(response shown right)

B: Account balance

H: Transaction history
T: Transfer money

L: Mobile Banking URL
HE: Help content

S: Disable Text Banking

The sequence of text exchanges is summarized in = Apr 21,2010 6:51:10 PM
the following table for the common commands. c 2

* For iPhones, the link directs you to the App Store on iTunes.

For | Account Balances | Transaction History Transfer
Send | B H T
Receive | Balances of all sub- | Which Account? Reply with From account, To
accounts account, and amount
Send Number representing Number of From account,
desired account number of To account,
amount

(Ex: 2 1 250.00)

Receive Recent transaclions Details of transaction to
approve.
Send M for more (if prompted) | 1 to confirm the transfer
Receive More transaction history | Successfully transferred
Using Mobile Banking

For mobile browser, navigate to the mobile banking home page or the main menu.*
For a downloadable application, launch the application icon.

In the browser or application, begin at the main menu. Select SiGN IN for all functions
except the locator. Sign-on is not required to search for ATM or Shared Branch locations
(not available with text banking).

Mobile browser and downloadable applications have easy-to-use interfaces. With
browser, navigation is link-based while applications are menu-based. Examples of the
primary screens are shown for both methods.

Main Menu
INGVA Mobie

INGVA Mobie
Main Menu -
11] View Accounts %3] Transfer Funds >
[2] Transter Funds S| Find ATM/Branch >
3] Eing ATM/Branch
4] Get Hel &) Get Help >
151 Sigo.Out &) Sign Off >
Browser Downloadable Application

* If you need the home page URL, return to the enroliment website, select MANAGE DEVICES, and
then MoBiLE BANKING URL.
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View Accounts/ Balances

IN@VA Mobile
l wie Account Summary
Accounts

(1) Car Loan (Datails )
Balance $12,183.33

[2] Share . (Detalls )
Balanca $2 928 28

[3] Line of Credit ( Details )
Balance $11,360.48

[4] Share Draft  ( Details )
Balance $4,635.53

$2,928.28

Share Draft »
Balance $4,635.53
Line of Credit »
Balance $11,360.48
Browser Downloadable Application

Transaction History

IN@VA Mobile

Share Draft

[NGVA Mobile
Share Draft:Activity

[eearch Actvity
1 13
04/05/2010  $100.00

[2] 13 Transfer
03/24/2010 $6.88

[3] 13 Transter
03/22/2010 $2.25

F.ummm

Browser Downloadable Application

13 Transfer .
03/24/10 $6.88

Transfer Funds

INGDVA Mobile &

IN&VA Mobile
e — Approve Transfer

Conlirm Transter
Transfer From: From: Share
Avai bal © $2,928.28 Balance: $2,928.28
Transfer To: To: Share Draft
Share Draft ,
Avad bal ; $4,635.53 Balance: $4,635.53|
$300.00 Amount: $100.00
Date: Date: 04/22/10
0472172010
(Make Tearater ) Approve Transfer >
(Concel ) Cancel Transfer ;x
Browser Downloadable Application

Find a Location

You can search for CO-OP Network ATMs and/or Shared Branch locations by ZIP Code
or by address.

IN@VA Mobile
Nearby Locations IN@VA Maobile
[1] 0.0 Miles Zip: 48310 Type: All
4191 15 Mile Rd
Detats | Map 4191 15 Mile Rd. (0.0mi.)
{2] 0.0 Mies
iis 1 Mag 2666 Metropolitan Pkwy (0.0mi.) -
iB]_0.0 Mies 36945 Mound Road (0.0mi.) >
Details | Map : i
ST 3909 14 Mile Road (0.0mi.) -
e 39139 Mound Rd (0.0mi.) >
Browser Downloadable Application '

Select a specific location to see its detail or view a map.

Updating Information

Return to the enrollment website (https://www.co-opmabile.org) at any time to perform
the following functions.

e Change password

e Add a phone

« Change phone number and carrier

e Disable, re-enable, or permanently remove a phone

* Get another activation code

e Get the URL for mobile browser or downloadable application

¢ Delete your mobile account

Need Help?

Enroliment website FAQs:

On our website, www.inovafcu.org click on the Mobile
Banking link. Or type https://www.co-opmobile.org in your
browser address bar. Select FAQs at the top.

Call your credit union at: 800-826-5465
© 2010 CO-OP Financial Services

www.co-opfs.org
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